COUNCIL MEETING
January 8, 2013

Honorable Mayor and Members
of the City Council

City Hall

Torrance, California

Members of the City Council:
SUBJECT: Communications & Information Technology and Finance - Approve

purchase of annual software maintenance and support for City-wide
financial system. Expenditure: $57,928.

RECOMMENDATION

Recommendation of the Information Technology Director and Finance Director that City
Council approve the purchase of annual software maintenance and support for the City-
wide financial system from New World Systems of Troy, MI, in the amount of $57,928
for the period beginning January 1, 2013, through December 31, 2013.

Funding

Funding is available in the Communications and Information Technology operating
budget for FY 2012-2013.

BACKGROUND / ANALYSIS

City Council authorized the purchase of a new City-wide financial system on June 13,
2006, from New World Systems. New World Systems provides a financial software suite
consisting of General Ledger, Budget Management, Budget Preparation, Accounts
Payable, Revenue/Cash Receipting, and several other financial management
applications. The City completed the installation of New World on July 1, 2007.

The annual cost for New World software maintenance and support is based on a ten
year schedule per Exhibit C of our current contract C2006-085. In addition to this
contract amount, on December 15, 2009, City Council authorized additional software
support for Business Licensing and Business Analytics. On April 27, 2011, the City
added 20 new Community Development users in the recently renovated One-Stop
Permit Center. On August 21, 2012, City Council approved an upgrade in the Accela
permit and business licensing application which resulted in the consolidation of payment
processing and the removal of the New World Business Licensing and Community
Development Suite for an annual savings of $9,262.00.
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The annual software maintenance and support for year 7 of the 10 year contract term,
January 1, 2013, through December 31, 2013, is $54,390.00, a 2.44% increase over
last year. The 2013 cost for Business Analytics is $3,538.00, also a 2.44% increase
from last year. The total 2013 New World Systems software and maintenance support
expenditure is $57,928.00.

New World’s maintenance and support provide the City with fixes, upgrades, support,
and participation in user group meetings. The services provided under maintenance and
support is proprietary to New World; therefore, the City cannot receive updates and
enhancements from any other source. Services provided under maintenance are critical
to keeping the system performing with minimal interruptions. Due to the critical nature of
New World Systems being the City's financial software, it is recommended that the City
Council approve the purchase of annual software maintenance and support from New

World Systems.
R??fully su ted,
/<

RICHARD SHIGAKI
Information Technology Director

<P

ERIC E. TSAO
Finance Director

CONCUR:

Attachment A: New World Systems Contract C2006-085

Attachment B: New World Contract for Business Licensing dated 12-30-2008
Attachment C: New World Contract for Business Analytics dated 11-06-2009
Attachment D: New World Contract for 20 new Business License users dated 5-09-2011



Attachment A

New World Systems

The Pubiic Sector Softuare Comparny
! (A

A

STANDARD SOFTWARE LICENSE AND SERVICES AGREEMENT

May 17, 2006

This Standard Software License and Services Agreement which includes the attached Exhibits (“this Agreement”) is
between New World Systems® Corporation (“New World™), a Michigan Corporation and City of Torrance,
California, (“Customer™). This Agreement sets forth the terms and conditions under which New World will
furnish the Licensed Products and will provide certain services described herein to Customer.

The attached Exhibits include:

Exhibit A ...oceeeivinriannnne LICENSED STANDARD SOFTWARE AND FEES

Exhibit B....coourerreiisninnne INSTALLATION AND TRAINING SUPPORT SERVICES AND FEES

Exhibit C ....verrrurnrenne. STANDARD SOFTWARE MAINTENANCE AGREEMENT

Exhibit D ....cccovsvinurunasee NON-DISCLOSURE AND SECURITY AGREEMENT FOR THIRD PARTIES

Exhibit E....coonvmevrcrernnnen. DATA FILE CONVERSION ASSISTANCE

| 3111111 G SN, CUSTOMER REQUESTED STANDARD SOFTWARE ENHANCEMENTS /
MODIFICATIONS AND / OR CUSTOM SOFTWARE

Exhibit G ... DEMONSTRATION SITE DISCOUNT

By signing below, each of us agrees to the terms and conditions of this Agreement together with the attached
Exhibits. This Agreement contains the complete and exclusive statement of the agreement between us
relating to the matters referenced herein and replaces any prior oral or written representations or
communications between us. Each individual signing below represents that (s)he has the requisite authority
to execute this Agreement on behalf of the organization for which (s)he represents and that all the necessary
formalities have been met. If the individual is not so authorized then (s)he assumes personal liability for

compliance under this Agreement.

§80-90022

ACKNOWLEDGED AND AGREED TO BY:

7/
NEW WORLD SYSTEMS® CORPORATION CHEY OF TORRAN A (z’f\ Lildt )R'& 1A

(New World) . (Customer)

4.4 By

Authorized Sigwaure
WALKER, City Mayor

e

By:

Authorized Signature SUE HERBERS, CMCrive City Clerk

Approved as to Form:

By: %ﬂa“/ OQ AL

/F\ John L. Fellows 111, City Attorney

Date: Cg ”Z S‘ﬁé(/ N B Date: 06 -]C-00

This Agreement is effective upon the last date as shown on this cover page.
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DEFINITIONS

The following terms as defined below are used throughout this Agreement:

IL

1.0

“Licensed Standard Software”:
The current version of New World standard and development application software package(s) (in machine readable code) listed on
Exhibit A “Development Software” is standard application software currently under development by New World which, if
applicable, will be completed and delivered to Customer as Licensed Standard Software during the term of this Agreement
“Upgrades”:
Any enhanced and/or improved versions of the Licensed Standard Software provided as Licensed Standard Software under Exhibit C
of this Agreement and released after the execution of this Agreement.
“Licensed Custom Software”:
Any software (programs or portions of programs) devcloped by New World specifically for Customer's own use
“Licensed Software":
The Licensed Standard Software (including any Development Software), Upgrades, and Licensed Custom Software provided under
this Agreement.
“Licensed Documentation”:
New World User Manuals which includes the current specifications for the Licensed Standard Software and other writien instructions
relating to the Licensed Software (such as Product Bulletins, installation instructions, and training matenials)
“Authorized Copies”:
Except as provided in Section 1l, subparagraph 1.3, the only authorized copies of the Licensed Software and Licensed Documentation
are the copies of each application software package defined in this Paragraph They are:
(i) the single copy of the Licensed Software and the related Licensed Documentation delivered by New Werld under this
Agreement; and
(ii) any additional copies made by Customer as authorized in Section 11, subparagraph | 2
“Licensed Products”:
The Licensed Software, the related Licensed Documentation, and the Authorized Capies of the foregoing
“Delivery of Licensed Standard Software”:
Licensed Standard Software will be delivered in a machine readable form on the appropriate media or via an agreed upon network
connection as soon as the software is available after this Agreement is signed.
“Installation of Licensed Standard Software”’:
Installation of the Licensed Standard Software shall be deemed to occur upon the earlier of:
(a) the transfer or loading of the Licensed Standard Software onto a Customer server or computer, or
(b) thinty (30} days after delivery of the Licensed Standard Software
“Customer Liaison”’;
A Customer employee assigned to act as liaison between Customer and New World for the duration of this Agreement  Within ten
(10) days of execution of this Agreement, Customer shall notify New World of the name of the Customer Liaison.
“SSMA”:
The New World Standard Software Maintenance Agreement as set forth in Exhibit C
“Computer”:
The .NET Server(s), to be located at:
City of Torrance
3031 Torrance Boulevaid
Torrance, CA 90503
Customer shall identify in writing the serial number of the Computer within ten (10} days of receipt of the Computer or within ten
(10) days of execution of this Agreement, whichever is later. If the Computer is to be relocated, Customer shall notify New World
of the new location in writing prior to the relocation
“Confidential Information™:
Information disclosed or obtained by one party in connection with, and during the term of, this Agreement and designated as
“Confidential” by the party claiming confidentiality at the time of disclosure Confidential Information does not include any
information which was previously known to the other party without obligation of confidence or without breach of this Agreement, is
publicly disciosed either prior or subsequent to the other party’s receipt of such information, or is rightfully received by the other pany
from a third party without obligation of confidence
“An Authorized User”:
Subject to the number of users specified in Exhibit A, any PC workstation that is connected to access the Licensed Software resident
on Computer and that may be actively logged on to access the programs, interfaces, data, or files created and/or maintained by the

Licensed Software.

GENERAL TERMS AND CONDITIONS

SINGLE USE LICENSE

1.1 New World grants Customer a nontransferable and nonexclusive license to use the Licensed Software
only on the Computer and only for its internal processing needs. Customer shall have the right and
license to use, enhance, or modify the Licensed Software only for Customer’s own use and only on
the Computer by an authorized user. New World will deliver to Customer one copy of each
application of the Licensed Software (in machine readable form compatible with the specified
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operating environment) and one copy of the related Licensed Documentation. [f Customer fails to pay
all license fees specified in Exhibit A and the applicable custom software fees, if any, Customer shall
forfeit the right and license to use the Licensed Products and shail return them to New World.

1.2 In order to assist Customer in the event of an emergency, Customer is permitted to make up to two
(2) back-up copies on magnetic media of each application of th¢ Licensed Software and one back-up
copy of the related Licensed Documentation. These Authorized Copies may be stored off-site away
from Customer’s premises as specified in the Definitions so long as they are kept in a location secure
from unauthorized use. Customer or anyone obtaining access through Customer shall not copy,
distribute, disseminate, or otherwise disclose to any third party the Licensed Products or copies thereof
in whole or in part, in any form or media. This restriction on making and distributing the Licensed
Products or copies of any Licensed Product, includes without limitation, copies of the following:

(i) Program libraries, either source or object code;
(i) Operating control language;

(iit) Test data, sample files, or file layouts;

(iv) Program listings; and

(v) Licensed Documentation.

1.3 Upon written request by Customer, and with written permission by New World, additional
Authorized Copies may be made for Customer’s internal use only.

2.0 OWNERSHIP

2.1 The Licensed Products and all copyright, trade secrets and other proprietary rights, title and interest
therein, remain the sole property of New Waorld or its licensors, and Customer shall obtain no right,
title or interest in the Licensed Products by virtue of this Agreement other than the nonexclusive,
nontransferable license to use the Licensed Products as restricted herein.

2.2 The license to use any Licensed Custom Software provided under this Agreement, if any, is included
in this license. New World shall have the right to use any data processing ideas, techniques, concepts,
and/or know-how acquired by it in the performance of services under this Agreement including the
development of Licensed Custom Software for the advancement of its own technical expertise and the
performance of other Software License and Service Agreements or any other applicable agreements.
New World shall have, without restriction, the right to use all programs, procedures, information, and
techniques that are publicly available, obtained or obtainable from third parties and/or developed
independently by New World without specific reference to Customer’s organization.

3.0 CORRECTION AND SOFTWARE MAINTENANCE ON STANDARD SOFTWARE
3.1  For a warranty period of one hundred eighty (180) days after the date the Licensed Standard Software
is delivered to Customer and during the term of Customer’s SSMA (see Exhibit C), New World
provides software correction service and maintenance for the Licensed Standard Software. See Exhibit
C for a description of the warranty period, the services available, the applicable fees and procedures,
and the SSMA start date.

4.0 WARRANTIES

4.1 New World warrants that the Licensed Standard Software will perform as specified in its user manuals
based on the then-current release of the Licensed Standard Software.

4.2 New World warrants that it possesses the necessary intellectual rights to license to Customer the
Licensed Software provided hereunder.

The foregoing warranties do not apply if the Licensed Product(s) have been modified by any party other than

New World. New World does not warrant that the features or functions of the Licensed Software will meet

Customer’s requirements or in any combination or use Customer selects. EXCEPT AS SPECIFICALLY

PROVIDED IN THIS PARAGRAPH 4.0, NEW WORLD MAKES NO WARRANTIES, EXPRESS OR

IMPLIED, INCLUDING BUT NOT LIMITED TO, THE LICENSED PRODUCTS’ CONDITION, ITS

MERCHANTABILITY, ITS FITNESS FOR A PARTICULAR PURPOSE, OR ANY IMPLIED

WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING OR USAGE OF

TRADE.
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5.0 INSTALLATION AND TRAINING SUPPORT SERVICES
5.1  As provided for in Exhibit B and concurrent with timely payments, New World shall make available
to Customer qualified representative(s) who will provide installation and training support services for
each application of the Licensed Software delivered. See Exhibit B for a description of the services
provided and the applicable fees and procedures.

6.0 CUSTOMER LIAISON AND CUSTOMER RESPONSIBILITIES

The successful implementation of the Licensed Products into Customer’s environment requires Customer’s

commitment to and cooperation in the implementation process. Accordingly, Customer hereby agrees to the

following:

6.1  Customer understands that the Licensed Software is designed to run in a specified operating
environment which includes hardware, software and related equipment not provided by New World.
Customer is responsible for assuring that the appropriate hardware equipment, related components
and all cabling are installed timely and are suitable for the successful installation of the Licensed
Software.

6.2 Customer agrees to provide the management interface and support necessary to successfully complete
the implementation of the Licensed Software. This support includes upper level priority setting and
timely involvement during and after a change in Customer’s organization, Customer’s operations
and/or after changes in Customer’s internal policies or procedures which directly affect the software
implementation.

6.3 Customer shall assign an upper level employee to serve as the Customer Liaison for the duration of
the Licensed Software implementation. [f Customer must replace the Customer Liaison for reasons
beyond its control, Customer will assign a new Customer Liaison as soon as reasonably possible.
New World is not responsible for any delay caused directly or indirectly by the reassignment of the
Customer Liaison. I[n addition to other duties and responsibilities, the Customer Liaison shall:

(i) provide timely answers to New World’s requests for information;

(i)  coordinate a mutually agreeable training schedule;

(iti) have authority to sign for and obligate Customer to any matters relating to service requests,
design documents, performance test documents and/or delivery and service dates;

(iv) in situations where Customer participation is required, provide timely input for systems
definition, detail design, and use of the software system.

6.4 Customer is responsible for creating and maintaining its master files, tables and the like which
includes accurate data entry, accurate file editing and overall file control to assure successful systems
performance.

6.5  Customer shall provide qualified personne! with sufficient backup to be trained to use the Licensed
Software and to interpret the output. Applying the output information in Customer’s environment is
Customer’s sole responsibility.

7.0 BILLING AND ADDITIONAL AUTHORIZED USER CHARGES

7.1 The attached Exhibits set forth the manner in which fees and payments shall be allocated and made
under this Agreement. Past due amounts are subject to a service charge of 1.5% per month, which
charge Customer agrees to pay. To the extent Customer imposes additional requirements on New
World for services other than those expressly provided in this Agreement, New World retains the
right to make additional price adjustments and/or any other adjustments that may be necessitated.
Before performing these additional services, New World will notify Customer that the services are
subject to additional charge(s). No work will commence until mutually agreed upon in writing and
signed by both parties.

7.2 If Customer wishes to add additional authorized users beyond the number(s) specified on Exhibit A,
Customer agrees 1o pay the additional user fees at the then current user-based prices in effect. SSMA
fees shall be increased according to the upgraded user-based charges on the next annual billing date
after the additional authorized users are added. With said payments, the license provided in Section II,
Paragraph 1.0 permits Customer’s use of the Licensed Software for the specified users.

7.3  Customer shall notify New World if additional authorized users need to be added to access the
Licensed Software and will pay the additional authorized user fees promptly when invoiced.
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7.4  Any taxes or fees imposed from the course of this Agreement are the responsibility of the Customer
and Customer agrees to remit when imposed. If an exemption is claimed by the Customer, an
exemption certificate must be submitted to New World.

8.0 NON-RECRUITMENT OF PERSONNEL )

8.1  During the term of this Agreement and for twenty-four (24) months thereafter, Customer agrees not

to solicit or hire current New World employees without prior written consent.

90 CONFIDENTIAL INFORMATION / NON-DISCLOSURE AGREEMENT
9.1 Subject to the requirements of the Freedom of Information Act (FOIA) and/or other comparable
applicable state law, each party shall hold all Confidential Information in trust and confidence for the
party claiming confidentiality and not use such Confidential Information other than for the benefit of
that party. The other party agrees not to disclose any such Confidential Information, by publication or
otherwise, to any other person or organization. The obligations of Paragraph 9.0 shall not apply to any

Confidential Information which the Customer can demonstrate:

(1) Is or becomes available to the public through no breach of this Agreement;

(1))  Was previously known by the Customer without any obligation to hold it in confidence;

(iii)  Is received from a third party free to disclose such information without restriction;

(iv) Is independently developed by the Customer without the use of Confidential Information of
New World;

(v) s approved for release by written authorization of New World, but only to the extent of such
authorization;

(vi) Is required by law, regulation, court order, or subpoena from a governmental body or regulatory
agency to be disclosed, but only to the extent and for the purposes of such required disclosure
only if the Customer first notifies New World of the requirement for disclosure and cooperates
with New World in any efforts to seek an appropriate protective requirement, at New World’s
expense.

9.2  Customer hereby acknowledges and agrees that all Licensed Products are Confidential Information
and proprietary to New World. In addition to the other restrictions set forth elsewhere in this
Agreement or otherwise agreed to in writing, Customer agrees to implement all reasonable measures
to safeguard New World’s proprietary rights in the Licensed Products, including without limitation the
following measures:

(i)  Customer shall only permit access to the Licensed Products to those employees who
require access and only to the extent necessary to perform Customer’s internal processing
needs.

(ii)  With respect to agents or third parties, Customer shall permit access to the Licensed
Products only after New World has received, approved and returned a fully executed Non-
Disclosure Agreement to Customer (see Exhibit D). New World reserves the right to
reasonably refuse access to a third party after it has evaluated the request. Customer
agrees to provide information reasonably requested by New World to assist New World in
evaluating Customer’s request to permit third party access to the Licensed Products. [n
addition to any other remedies, New World may recover from Customer all damages and
legal fees incurred in the enforcement of this provision on third party access;

(iii) Customer shall cooperate with New World in the enforcement of the conditions set forth
in the attached Non-Disclosure Agreement or any other reasonable restrictions New World
may specify in writing in order to permit access;

(iv) Customer shall not permit removal of copyright or confidentiality labels or notifications
from its proprietary materials; and

(v)  Customer shall not attempt to disassemble, decompile or reverse engineer the Licensed
Software.
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9.3  Customer agrees that in addition to any other remedies that may be available at law, equity or
otherwise, New World shall be entitled to seek and obtain a temporary restraining order, injunctive
relief, or other equitable relief against the continuance of a breach or threatened breach of this
paragraph 9.0 on Confidentiality and Non-Disclosure without the requirement of posting a bond or
proof of injury as a condition for the relief sought.

10.0 LIMITATION OF LIABILITY AND RECOVERABLE DAMAGES

New World’s entire liability and Customer’s exclusive remedies are set forth below:

10.1 For any claim relating to the non-conformance or imperfection of any licensed software provided
under this Agreement, New World will correct the defect so that it conforms to the warranties set
forth in Section I, subparagraph 4.1; or if after repeated attempts to correct the non-conformity, New
World is unable to correct the non-conformity, then Customer may recover its actual damages subject
to the limits set forth in subparagraph 10.2 below. For any other claim arising under or in connection
with this Agreement, Customer may recover its actual damages subject to the limits set forth in
subparagraph 10.2 below.

10.2 New Waorld’s liability for damages, regardless of form of action, is limited to the recovery of direct
damages up to the Exhibit A Licensed Standard Software fees paid to New World.

10.3 In no event shall New World be liable for any damages relating to Customer’s failure to perform its
responsibilities or for loss of use, revenue or profits, or for any incidental or consequential damages,
even if New World has been advised of the possibility of such damages. If it is determined that a
limitation of liability or a remedy contained herein fails of its essential purpose, then the parties agree
that the exclusion of incidental and/or consequential damages is still effective.

11.0 INTEGRATION WITH U.S. COPYRIGHT ACT
I'1.t  In addition to all other provisions provided under this Agreement, Customer agrees to be bound by
and to comply with any and all provisions of the U.S. Copyright Act (The Copyright Act of 1976,
U.S.C. Sections 10]1-810 (1976) as amended). If a provision of the U.S. Copyright Act and this
Agreement conflict, the more restrictive of the two applies. If it cannot be determined which is the
more restrictive, then the provision within this Agreement shall apply.

12.0 INDEPENDENT CONTRACTOR
12.1 New World is an independent contractor. The personnel of one party shall not in any way be
considered agents or employees of the other. To the extent provided for by law, each party shall be
responsible for the acts of its own employees.
12.2 Each party shall be responsible for Workers’ Compensation coverage for its own personnel.

13.0 INSURANCE REQUIREMENTS

New World shall not commence work under this Agreement until it has obtained the insurance required

under this paragraph.

13.1 Workers’ Compensation Insurance: New World shall procure and maintain during the term of this
Agreement, Workers” Compensation Insurance for all of its employees who engage in the work to be
performed.

13.2 Liability and Property Insurance — Comprehensive Form: New World shall procure and maintain
during the term of this Agreement, Liability and Property Damage Insurance in an amount not less
than $1,000,000 on account of each accident; and in an amount not less than $1,000,000 for each
accident for damage to property.

13.3 Automobile Liability Insurance: New World shall procure and maintain during the term of this
Agreement, Hired and Non-Ownership Motor Vehicle Bodily Injury and Property Damage Insurance
in an amount not less than $500,000 for injuries, including accidental death, to each person; and,
subject to the same limit for each person, in an amount not less than $500,000 for each accident; and in
an amount not fess than $500,000 on account for each accident for damage to property.
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14.0 DISPUTE RESOLUTION BY ARBITRATION
14.1 Except for matters in which the dispute telates to a breach of the provisions set forth in Section I,
Paragraphs 8.0 (employee non-recruitment) or 9.0 (non-disclosure or confidentiality), any controversy
or claim arising out of or relating to this Agreement, or breach thereof, shall be settled in arbitration in
accordance with the Commercial Arbitration Rules of the American Arbitration Association.
Judgment upon any award rendered by the arbitrator(s) may be entered in any court having jurisdiction
thereof.

14.2 Before a demand for arbitration may be filed by either party, the management of both parties shall have
met at least two times in face-to-face meetings in an effort to resolve any dispute or controversy
through normal business management practices. Unless otherwise agreed to in writing, a minimum of
one meeting shall take place at each party’s home office location.

14.3 The arbitrator(s) shall have no power or authority to add to or detract from this Agreement of the
parties. The arbitrator(s) shall have no authority to award damages over and above those provided for
in this Agreement and in any event shall not exceed the limitations set forth in Section II,
subparagraph 10.2, even if the remedy or limitation of liability provisions set forth in this Agreement
shall for any reason whatsoever be held unenforceable or inapplicable.

14.4 Neither party nor the arbitrator(s) may disclose the existence or results of any arbitration hereunder,
except if the arbitration results in a Court imposed judgment, the non-disclosure restriction shall not be
effective to the extent the matter becomes a public record.

14.5 Each party shall bear its own costs in preparing for and conducting arbitration, except that the joint
costs, if any, of the actual arbitration proceeding shall be shared equally by the parties.

15.0 TERMINATION

15.1 By Customer: If New World fails to provide the Licensed Software as warranted in accordance with
the terms of this Agreement, Customer may at its option terminate this Agreement with ninety (90)
days written notice as follows:

(i) The termination notice shall provide a detailed description (with examples) of any warranty
defects claimed;

(i) New World shall have ninety (90) days from receipt of said notice to correct any warranty
defects in order to satisfy the terms of this Agreement;

(i) During the ninety (90) day cure period, Customer shall apply sound management practices
and use its best efforts to resolve any issues or obstacles — including cooperating with New
World and reassigning personnel if necessary to improve the working relationship;

(iv) At the end of ninety (90) days unless the termination has been revoked in writing by
Customer, the Agreement terminates.

15.2 By New World: If Customer fails to make prompt payments to New World when invoiced, or if
Customer fails to fulfill its responsibilities outlined in Section I, Paragraph 6.0, then New World may
at its option terminate this Agreement with written notice as follows:

(i) The termination notice shall define the reason for termination;

(1)  If the cited reason for termination is Customer’s failure to make prompt payment, Customer
shall have ten (10) days from receipt of said notice to make payment in full for all outstanding
invoiced payments due:

(iti) If the cited reason for termination is Customer’s failure to fulfill its responsibilities,
Customer shall have ninety (90) days from receipt of said notice to correct any actual
deficiencies in order to satisfy the terms of this Agreement;

(iv) During the applicable cure period, New World will use sound management practices and its
best efforts to resolve any issues or obstacles — including the reassignment of personnel if
necessary to improve the working relationship;

(v) Atthe end of the applicable cure period, unless the termination has been revoked in writing by
New World, the Agreement terminates.
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153 In the event of termination by either party, New World shall continue to provide its services, as
previously scheduled, through the termination date and the Customer shall continue to pay all fees and
charges incurred through the termination date as provided in the attached Exhibits.

{5.4 Upon termination under subparagraph 15.1, Customer shall return to New World all copies of each
application of Licensed Software and related Licensed Documentation provided to Customer under
this Agreement,

15.5 Nothing in this paragraph on termination is intended to infer that either party has or does not have a
claim for damages.

15.6 The Terms and Conditions relating to ownmership, warranties, non-recruitment of personnel,
confidentiality and non-disclosure, limitation of liability and recoverable damages, Copyright Act,
dispute resolution and the General provisions (18.0), survive termnation.

16.0 PATENT AND TRADEMARK INDEMNIFICATION
New World agrees to indemnify and save the Customer harmless from and against any and all judgments,
suits, costs, and expenses subject to the limits set forth in this Agreement resulting from any alleged
infringement of any patent or copyright arising from the licensing of the Licensed Standard Software pursuant
to this Agreement, provided that Customer has notified New World in writing of such allegation within
thirty (30) days of the date upon which the Customer first receives notice thereof. New World's obligation
to indemnify and save Customer harmless under this paragraph is void if the claim of infringement arises out
of or in connection with any modification made to the Licensed Standard Software or any use of the Licensed
Standard Software not specifically authorized in writing by New World.
17.0 NOTICES
17.1 Notices to Customer shall be deemed effective when sent by Registered or Certified U.S. Mail to the
business address of the Customer.
17.2 Notices to New World shall be deemed effective when sent by Registered or Certified U.S. Mail to the
following address (or to any other address so specified by New World):
New World Systems Corporation
888 West Big Beaver, Suite 600
Troy, Michigan 48084
Attention: President

180 GENERAL

18.1 This Agreement is the entire agreement between the parties superseding all other communications,
written or oral, between the parties relating to the subject matter of this Agreement. This Agreement
may be amended or modified only in writing signed by both parties.

18.2 This Agreement is governed by the laws of the State of California and it shall be binding on the
successors and assigns of the parties. Subject to the provisions of Paragraph 14, jurisdiction of any
litigation arising from the Agreement will be in Los Angeles County, California.

18.3 Failure to enforce any provision of this Agreement shall not be deemed a waiver of that provision or
any other provision of this Agreement.

18.4 No action, regardless of form, arising out of the services performed or Licensed Products delivered
hereunder, may be brought by either party more than one (1) year after the cause of action has occurred
except that an action for non-payment of fees may be brought within two (2) years of the date the
payment was due.

18.5 The paragraph headings which appear herein are included solely for convenience and shall not be used
in the interpretation of this Agreement. Any provision of this Agreement determined to be invalid or
otherwise unenforceable shall not affect the other provisions, which other provisions remain in full
force and effect.
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EXHIBIT A
LICENSED STANDARD SOFTWARE AND FEES

1. License Fee for Licensed Standard Software And Documentation Selected By Customer:

LOGOSNET STANDARD APPLICATION SOFTWARE'

ITEM ;| DESCRIPTION S INVESTMEN_”‘VIV“_W_(
FINANCIAL MANAGEMENT (Users included - 300)*
1. Logos.NET Financial Management Base Suite $90,000

- General Ledger
- Budget Management
- Annual Budget Preparation
- Accounts Payable Module
- Revenue/Cash Receipting
2.  Logos.NET Additional Financial Management Software

- Asset Management 11,000
- Grant Management 11,000
- Project Accounting 11,000
- Misc. Billing & Receivables 11,000
- Government (GASB) Reporting 26,000
- Financial Report Writer’ 8,000
- Bank Reconciliation 8,000
3. Expanded Revenue Collections
- 3rd Party Receivables Interface (Batch) 11,000
4. Logos.NET Procurement Management Suite
- Purchasing Base 26,000
- Requisition Processing 11,000
- Bid & Quote Management 11,000
- Contract Accounting 11,000
eSUITE
5. Logos.NET eSuite Base Software 8,000
6. Logos.NET eFinance
- eSupplier 5,000
NEW WORLD STANDARD SOFTWARE LICENSE FEE $259,000
Less: Demonstration Site Discount if Contract Signed before June 20, 2006 (46,620)

TOTAL SOFTWARE LICENSE FEE °’ $212,380
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Exhibit A / LICENSED STANDARD SOFTWARE AND FEES

ENDNOTES
" Personal Computers must meet the minimum hardware requirements for New World Systems' Logos.NET
product. Microsoft Windows 2000 or Windows/XP with IE 6.0 are the required operating systems for all client

machines. Windows 2000 Server is required for the Application Server(s), Web Server(s) and Database Server
SQL Server 2000 is required for the Database Server.

2 New World Systems Logos.NET product requires Microsoft Windows 2000 Server and SQL Server 2000
including required Client Access Licenses (CALs) for applicable Microsoft products. Servers must meet

minimum hardware requirements provided by New World Systems.

? Suggested minimum: 100MB Ethernet Network. 10MB CATS Ethernet Network may have less than adequate
response time. Further consultation would be required to assess your network.

* Additional cost per group of 5 for standard user is $5,000. Additional cost per limited user is $500 each.

3 Requires a Third Party writing tool. New World recommends Crystal Reports 8.5 or greater, not included in
this proposal. However, several other tools may be utilized that support an ODBC connection.

Prices assume that all software proposed is licensed.

7 Any taxes or fees imposed are the responsibility of the purchaser and will be remitted when imposed.

CONFIDENTIAL
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Exhibit A / LICENSED STANDARD SOFTWARE AND FEES

2. License Fee Payment Schedule for Licensed Standard Software and Documentation

a) DOWN PAYMENT $84,952
40% of the total Exhibit A cost
[Invoiced upon receipt of signed
Standard Software License and Services Agreement.]

b) DELIVERY PAYMENT $106,190
50% of each application cost
[Invoiced as each Exhibit A Licensed Standard
Software package is delivered to Customer.]

c) FINAL PAYMENT $21,238
10% of each application cost
[Invoiced ninety (90) days after delivery
of each Licensed Standard Software package.]

TOTAL LICENSED STANDARD SOFTWARE PAYMENTS DUE..........cccoccomemsunnees $212,380

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE

PRICING VALID THROUGH JUNE 20, 2006.

CONFIDENTIAL
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EXHIBITB
PROJECT MANAGEMENT, INSTALLATION AND
TRAINING SUPPORT SERVICES AND FEES

1. Project Management Services

New World shall act as Project Manager to assist Customer’s management in implementing the Exhibit A
software. This responsibility will include documenting, coordinating and managing the overall Implementation Plan
with Customer’s management and the Customer Liaison. Project Management Services include:

a)  asummary level Implementation Plan;
b)  adetail level Implementation Plan;
¢) revised Implementation Plans (if required);
d)  monthly project status reports; and
e)  project status meetings
¢ aproject review (kickoff) meeting at Customer’s ocation
e progress status meeting(s) will occur during implementation via telephone conference or at
Customer’s location; and
* a project close-out meeting at Customer’s location to conclude the project.

To implement the Exhibit A applications, the Project Management fee will be $22,000,

2. Implementation and Training Support Hours Recommended

It is recommended that appropriate support hours are allocated for all License Standard Software listed in Exhibit A
to insure successful implementation and training on each application package. Based on the Licensed Standard
Software listed on Exhibit A, 600 hours of New World implementation and training support services have been
allocated. Implementation and training hours are not to exceed 600 hours unless mutually agreed upon by both
parties in writing as provided under Section 18.1 of the General Terms and Conditions of this Agreement.
Avoiding or minimizing custom or modified features will aid in keeping the support costs to the amount allocated.
Customer agrees to reimburse New World for support trips canceled by Customer less than ten (10) days before
the scheduled start date to cover New World’s out-of-pocket costs and lost revenues. In the event New World
cancels a trip less than ten (10) days before the scheduled start date, New World agrees to cover the out-of-pocket
expenses incurred by Customer. The recommended implementation and training support services include:

a)  implementation of each package of Licensed Standard Software; and
b}  Customer training and/or assistance in testing for each package of Licensed Standard Software.

The project management, implementation and training support services are performed at Customer’s premises

and/or at New World national headquarters in Troy, Michigan (e.g., portions of project management are performed
in Troy).

3 Other Installation Service Fees

A flat rate fee is charged for quality assurance of the Customer’s existing .Net Server(s). This fee does not include
hardware and/or third-party product costs. Whenever possible, this work will be done remotely, resulting in savings
in travel costs. If an on-site installation review is required, Customer will be responsible for the actual travel costs.

al Hardware Quality Assurance Fee $6,000
TOTAL QUALITY ASSURANCE SERVICE FEES .$6,000

CONFIDENTIAL
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Exhibit B / PROJECT MANAGEMENT, INSTALLATION AND TRAINING SUPPORT SERVICES AND
FEES

4, Support Service Fees Estimate

The 600 hours of installation and training support services cost has been calculated using a rate of $130 per hour.
Additional services are also available at the rate of $130 per hour. This rate is protected for two years from the date
New World executes this Agreement. After two years, Customer shall pay the then-current hourly rate for all
Exhibit B support services rendered.

Based on the services suggested above, the Project Management, Installation and Training Support Services and
Quality Assurance Services costs will be a total of $106,000. (Plus all actual and reasonable travel expenses
incurred by New World divided proportionately between all New World customers visited on a single trip and
actual employee travel time for Installation and Training up to but not exceeding four (4) hours per Customer visit.)

5. Additional Services Available

Other New World services may be required or requested for the following:

a) additional software training;

b) tailoring of Licensed Standard Software by New World technical staff and/or consultation with
New World technical staff;

c) New World consultation with other vendors or third parties;

d)  modifying the Licensed Standard Software;

e) designing and programming custom software; and

f)  maintaining modified Licensed Standard Software and/or custom software.

Customer may request these additional services in writing using New World’s Request For Service (RFS)
procedure (or other appropriate procedures mutually agreed upon by Customer and New World).

6. Payments for Project Management Services

Project Management Services will be billed as follows:

a) Day 10 after Agreement signed $6,600
b) Day 90 after Agreement signed 6,600
¢) Day 180 after Agreement signed 6,600
d)  Upon project completion or 365 days after 2,200
Agreement signed, whichever comes first.
TOTAL PROJECT MANAGEMENT SERVICES FEE....cccvniinnmrienncssssansisnensssises $22,000

7. Payments for Other Installation Services

Hardware Quality Assurance Services will be billed as follows:

a)  50% of the total amount is due upon Agreement being signed $3,000

b)  50% of the total amount is due upon completion of Quality Assurance 33,000

TOTAL HARDWARE QUALITY ASSURANCE SERVICES FEE ......ccovcveivenmnnricenes $6,000
CONFIDENTIAL
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Exhibit B / PROJECT MANAGEMENT, INSTALLATION AND TRAINING SUPPORT SERVICES AND
FEES

K. Paviients for instaliation and Training Support Services and Travel Costs

All hours for installation and training support services and all travel costs will be billed weekly for services provided
in the previous calendar week.

Note: Any taxes imposed from the course of this Agreement are the responsibility of the Customer and Customer
agrees to remit when imposed. If an exemption is claimed by the Customer, an exemption certificate must be
submitted to New World.

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE.

CONFIDENTIAL
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EXHIBIT C
STANDARD SOFTWARE MAINTENANCE AGREEMENT

This Standard Software Maintenance Agreement (SSMA) between New World Systems Corporation (New
World) and City of Torrance, California, (Customer) sets forth the standard software maintenance support
services provided by New World.

1. Warranty Period and Service Period

The warranty period shall begin on the delivery date of the Licensed Standard Software and end one-hundred-eighty
(180) days after the delivery date.

This SSMA shall remain in effect for a period of ten (10) years beginning on the 1817 day after the delivery of the
Licensed Standard Software to Customer (the start date) and ending on the same calendar date ten (10) years after
the start date.

2, Services Included

The following services or features are available under this SSMA:

a) upgrades, including new releases, to the Licensed Standard Software (prior releases of Licensed
Standard Software application packages are supported no longer than nine (9) months after a new
release is made commercially available by New World);

b) temporary fixes to Licensed Standard Software (see paragraph 6 below);
¢) revisions to Licensed Documentation;

d) reasonable telephone support for Licensed Standard Software on Monday through Friday from
8:00 a.m. to 8:00 p.m. (Eastern Time Zone); and

e) invitation to and participation in user group meetings.

After installation, Customer shall return any magnetic media to New World.

Additional support services are available as requested by Customer using the then-current hourly rates or applicable
fees. Exhibit B has a description of support services available.

3. Maintenance for Modified Licensed Standard Software and Custom Software

Customer is advised that if it requests or makes changes or modifications to the Licensed Standard Software,
these changes or modifications (no matter who makes them) make the modified Licensed Standard Software
more difficult to maintain. If New World agrees to provide maintenance support for Custom Software or
Licensed Standard Software modified at Customer’s request, or for prior releases of New World’s software, then
the additional New World maintenance or support services provided shall be billed at the then-current Exhibit B
hourly fees plus reasonable expenses,

CONFIDENTIAL
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Exhibit C / STANDARD SOFTWARE MAINTENANCE AGREEMENT

4. Billing

Maintenance costs will be billed annually, beginning on the 181" day after delivery of the Licensed Standard
Software and on the same day each year thereafter for the term of the SSMA. (Any Exhibit B support or service

hours and travel costs incurred are billed weekly for the previous calendar week.)

5. Additions of Software to Maintenance Agreement

Additional Licensed Standard Software licensed from New World will be added to the SSMA one-hundred-eighty
(180) days after it is delivered to Customer’s location. Costs for the maintenance for the additional software will be
billed to Customer on a pro rata basis for the remainder of the maintenance year and on a full year basis thereafter.

6. Requests for Software Correction on Licensed Standard Software

At any time during the one-hundred-eighty (180) day warranty period or during the SSMA period, if Customer
believes that the Licensed Standard Software does not conform to the current specifications set forth in the user
manuals, Customer must notify New World in writing that there is a claimed defect and specify which feature
and/or report it believes to be defective. Before any notice is sent to New World, it must be reviewed and approved
by the Customer Liaison. Documented examples of the claimed defect must accompany each notice. New World
will review the documented notice and when a feature or report does not conform to the published specifications,
New World will provide software correction service at no charge. (See paragraph 4.0 of the General Terms and
Conditions of this Agreement for the New World warranties provided). A non-warranty request is handled as a
billable Request For Service (RFS) (see Exhibit B),

The no-charge software correction service does not apply to any of the following:

a) situations where the Licensed Standard Software has been changed by anyone other than New
World personnel;

b) situations where Customer’s use or operations error causes incorrect information or reports to be
generated; and

c) requests that go beyond the scope of the specifications set forth in the current User Manuals.

7. Maintenance Costs for Licensed Standard Software Packages Covered for .NET Server(s)

New World agrees to provide software maintenance at the costs listed below for the following New Werld
Licensed Standard Software packages installed at Customer’s location:

Application Packages Number of Modules
1) Logos.NET Financial Management Base Suite

2) Logos.NET Additional Financial Management Software
3) Logos.NET Expanded Revenue Collections

4)  Logos.NET Procurement Management Suite

5) Logos.NET eSuite Base Software

6) Logos.NET eFinance

— — s —
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Exhibit C/ STANDARD SOFTWARE MAINTENANCE AGREEMENT

NEW WORLD LICENSED STANDARD SOFTWARE LIST COST $259,000

Annual Mainteaance Cost £ 18-Year Plan, Billed Annualhy)

Warranty Period 180 Days
Year 1 41,440
Year 2 44,030
Year 3 46,620
Year 4 49,210
Year 5 51,800
Year 6 53,095
Year 7 54,390
Year 8 55,685
Year 9 56,980
Year 10 58,275

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE.

CONFIDENTIAL
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EXHIBIT D
NEW WORLD SYSTEMS CORPORATION
NON-DISCLOSURE AND SECURITY AGREEMENT FOR THIRD PARTIES

This Agreement, when accepted and executed by New World, grants the undersigned the permission to use and/or have limited
access to certain New Warld Systems® Corporation (New World) proprietary and/or confidential information.

Installed At:  City of Torrance Located At: 3031 Torrance Boulevard
Customer Name Torrance, CA 90503

Authorized Signature of Customer:

~ Name (Please Print or Type) ~ Title Signature

In exchange for the permission to use or have access to New World proprietary and/or confidential information, including
without limitation, New World software and/or documentation, the organization and individual whose names appear below,
agree to the following:

i No copies in any form will be made of New World proprietary or confidential information without the expressed written
consent of New World’s President, including without limitation, the following:

a)  Program Libraries, whether source code or object code;

b)  Operating Control Language;

c)  Test or Sample Files;

d)  Program Listings;

e) Record Layouts;

f)  All written confidential or proprietary information originating from New World including without
limitation, documentation, such as user manuals and/or system manuals; and/or

g)  All New World Product Bulletins and/or other New World Product related materials.

ko

New World software, New World documentation, or other proprietary or confidential information shall not be used for
any purpose other than processing the records of the Customer identified above as permitted in the Customer’s Standard
Software License and Services Agreement with New World.

RN The undersigned agree(s) that this Agreement may be enforced by injunction in addition to any other appropriate
remedies available to New Waorld. If it is determined that the money damages caused by the undersigned’s failure to
comply with the foregoing terms are difficult to ascertain, they are hereby estimated at liquidated damages of no less than
three times the then-current License Fees for the License Software provided to Custemer under the Standard Sofiware
License and Service Agreement between Customer and New World,

Agreed and Accepted by Third Party (Organization) Agreed and Accepted by Third Party (Individual)
Organization: o Individual

By R Bv

Tide: Title:

A'E"é'epted and Approved by New World Systems Corp.
By:
Title:

Date:

CONFIDENTIAL
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EXHIBIT E
DATA FILE CONVERSION ASSISTANCE

New World will provide conversion assistance to Customer to help convert the existing data files specified below.
[f additional files are identified after contract execution, estimates will be provided to Customer prior to New
World beginning work on those newly identified files.

General

1

2.

This conversion effort includes data coming from one unique database or source, not multiple sources.

No data cleansing, consolidation of records, or editing of data will be part of the data conversion effort,
Any data cleansing, removal of duplicate records, or editing must take place by Customer prior to
providing the data to New World.

New World Responsibilities

i

Lo

New World will provide the data conversion programs to convert Customers data from a single data
source to the New World Licensed Standard Software for the specified files that contain 500 or more
records.

New World will provide Customer up to 2 runs of the converted data. Additional runs requested
may/will require additional conversion costs.

As provided in the approved project plan for conversions, New World will schedule a conversion
analysis trip and a separate data conversion testing trip to Customer’s location. The conversion testing
trip will be part of delivering the conversion programs to Customer.

New World will create and provide Customer with a conversion design document for signoff prior to
beginning development work on the data conversion. No conversion programming by New World will
commence until Customer approves this document.

Customer Responsibilities

l

ik

Ly

&)

Up to seven (7) discrete data files from Customer’s current database are included in this conversion.
Customer will provide a list of discrete data files with descriptions of fields or data elements in each file.

Data will be submitted to New World in EBCDIC or ASCII format with a fixed field, fixed record length
and fixed block format, with coma delimiters on the following media types: DVD, CD, 3 % inch disk, or
8 mm tape.

Data files submitted must include an accurate count of records contained in the file. Customer
understands that files or tables containing less than 500 records or table entries will not be converted.

A data dictionary (data descriptors) containing all data elements must be provided to New World for
each file submitted with the media.

As provided in the project plan for conversions, Customer will provide a dedicated resource in each
application area to focus on conversion mapping and testing. This includes dedicating a support
person(s) whenever New World staff is on site regarding conversions. Roughly a one to one ratio exists
for Customer commitment and the New World commitment. Customer understands that thorough and
timely testing of the converted data by Customer personnel is a key part of a successful data conversion.

Customer agrees to review and signoff on both the conversion design document within four weeks, and
on the final conversions after appropriate review within four weeks.

CONFIDENTIAL
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Exhibit E/ DATA FILE CONVERSION ASSISTANCE

Files to be converted:

Financial Management Files (From a single source) Estimated Record Count

o Vendor Information

o Purchase Order History

o Accounts Payable History

Misc Billing (AR) Customers Information
Misc Billing (AR) Invoice History

Asset Management (Fixed Assets)
General Ledger Transaction File

Customer [nvestment

a) DOWN PAYMENT
(40% - due upon execution of Agreement)

b) ANALYSIS PAYMENT

750,000
750,000
750,000
750,000
750,000
750,000
750,000

(30% - due upon delivery of conversion design document to Customer)

¢) DELIVERY PAYMENT
(30% - due upon delivery of converted data)

TOTAL PAYMENTS DUE FOR DATA FILE CONVERSION (Exhibit E)

$8,400

$6,300

$6,300

Note: Where applicable, travel costs for New World employees to complete the tasks for Exhibit E services are
billed under the provisions of Exhibit B services. All travel to be mutually agreed upon by Customer and

New World.

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE

CONFIDENTIAL
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EXHIBIT F

CUSTOMER REQUESTED STANDARD SOFTWARE ENHANCEMENTS / MODEICATIONS AND / OR

CUSTOM SOFTWARE

1. Definition of Project

New World will provide the Customer requested Standard Software Enhancements and‘or Custom Software as
discussed below to address the Customer’s requirements. Customer agrees to cooperate in not making
modifications and enhancements too extensive as defined in the 2(b)(/) procedure below.

Capabilities included in Fixed Cost under 3(a) and 3(b) below

a) Enhancements / Modifications to Exhibit A Software
(1) - Enhance workflow processing in requisitions to accommodate Customer’s unique dollar
threshold requirements.
(2) - Add a limited number of user defined fields to four Exhibit A Financial modules
(3) - Develop receiver workflow rules for vendor assignment to Accounts Payable staff.
(4) - Develop dollar day averaging and interest allocation process for selected investments.
(5) - Add fields to store and view up to 10 buckets in budget module.
(6) - Ability to store and view the future year project budget:
b) Custom Software/Interfaces
() 3¢ Party Receivable - One-way interface to receive data from Quadrant Cashier System
With New World providing consultation, Customer is responsible for obtaining technical
contacts and/or technical specifications from the third parties involved.
2. Methodology to Previde Enhancements and/or Custom Software
a) Definition of New World’s Responsibility

This project includes the following activities to be performed by New World.

(1) Review of required features with Customer. Only items identified in Paragraph | above will be
provided in this implementation plan.

(2)  Preparation of Software Specifications Design Document (SSDD) to include:
* menu samples
e  screen samples
e report samples

(3)  Programming and programming test.
(4)  On-site training, testing and/or other support services using Exhibit B rates and fees.

For modification requiring over fifty (50) hours of work, New World utilizes a design document
procedure [see 2(b)(/) below]. For smaller modifications, New World uses a Request For Service
(RFS) procedure. Both procedures are reviewed with Customer at a pre-installation planning meeting.
The RFS procedure utilizes a form with a narrative description and supporting documentation if
applicable to define the work to be done.

CONFIDENTIAL

NWS Agreement 052506 - Final.doc Page 21 of 23 City of Torrance, CA



24

Exhibit F/ CUSTOMER REQUESTED STANDARD SOFTWARE ENHANCEMENTS / MODIFICATIONS
AND / OR CUSTOM SOFTWARE

b) Implementation Schedule

Activity Targeted Time Period
(1) Complete Design Review or RFS Procedure with Customer To be determined

Staff. Customer agrees to be reasonable and flexible in not
attempting to design the modifications to be more extensive than
called for in the scope (cost and schedule) of this project.

(2)  New World submits first draft of SSDD or RFS. To be determined
(3) SSDD or RFS acceptance and sign-off by Customer (no To be determined
programming will be done by New World until the formal sign-

off and Customer’s authorization to proceed in writing).

(4) New World completes programming from SSDD or RFS and To be determined
provides modified software to Customer.

(5) Software Modification Acceptance Test To be determined

c) Customer’s Responsibility

Customer’s responsibilities are additionally defined in Section [, Paragraph 6.0 of the General Terms
and Conditions of this Agreement. All Customer requested changes after design sign-off must be
documented by Customer and authorized in writing including potential costs, if any. Additional
changes will most likely delay the schedule and may increase the cost.

3. Cost and Payment for Modifications

The cost for the enhancements and/or custom software is to be paid as follows:

a) DOWNPAYMENT $33.,000
(60% - due upon execution of Agreement)

b) FINAL PAYMENT $22,000
(40% - due upon installation of enhancements and/or custom software)

TOTAL PAYMENTS DUE FOR EXHIBIT F .vorevereeerere ...$55,000

Note: Where applicable, travel costs for New World employees to complete the tasks for Exhibit F services are
billed under the provisions of Exhibit B services. All travel to be mutually agreed upon by Customer and
New World.

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE

CONFIDENTIAL
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EXHIBIT G
DEMONSTRATION SITE DISCOUNT

New World has provided Customer a significant discount in exchange for theprivilege of using Customer’s site
for demonstration purposes. Accordingly, after the Licensed Software has been delivered and installed, Customer
agrees to act as a demonstration site for prospective New World customers. Customer also agrees to serve as a
reference or remote demonstration site on the telephone for prospective New World customers. By agreeing to be a
demonstration site, Customer is not necessarily endorsing the New World software and Customer will not actively
participate in any type of marketing and advertising campaign for or on behalf of New World.

Demonstrations will be coordinated with the appropriate Customer personnel and will be scheduled to minimize the
interruption to Customer’s operations. New World will provide Customer reasonable notice for preparation.
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o6 Attachment B

(s}

.! New World Systens
T Prelie sxctes g T e

AND. SOFTW.

December 30, 2608

This Siendard Sofiware License ard Services Agreement which includes the attached Exhibits (“this Agreement™) 13
berween New World Systerns® Corporation (“New World™), a Michigan Corporation and Clty of Torrance,
Ceilforais, (“Customer™). This Agrecment sets forth the temmns and conditions under which New World wiil
furnish the Licensed Producis and will provide certain services described herein to Customer

The anached Exhibits include:

ExhibitA ................. LICENSED STANDARD SOFTWARE AND FEES

Exhibit B...... INSTALLATION AND TRAINING SUPPORT SERVICES AND FEES
ExhibitC .. ............. STANDARD SOFTWARE MAINTENANCE AGREEMENT
ExhibitD .........con... .. NON-DISCLOSURE AND SECURITY AGREEMENT FOR THIRD PARTIES

By signing below, each of us agrees to the terms and conditions of this Agreement together with the attached
Exhibits. This Agreement contains the complete snd exclusive statement of the agreement between us
relating to the maiters referenced herein and replaces any prior oral or written representstions or
communications between us. Each individonal signing below represents that (s)he has the requisite anthority
to cxecute this Agreement on behalf of the organtzation for which (s)he represents and that all the necessary
formalities have been met. If the individual b not so suthorized then (s)be assumes personal liability for
compliance under this Agreement.

100=60029

ACKNOWLEDGED AND AGREED TO BY:

NEW WORLD SYSTEMS”™ CORPORATION
(New World)

o it L

Approved as to Fgrm: )
By: L=
Fellows I, City Attormeey
Dates /2= Date: 01 —]2-2009

This Agreemeat is effective upon the last date as shown on this caver page.

Corporate: 838 West Big Beaver Road * Suite 600 * Tray » Michigan 45084-4749 « 248-269-1000 ¢+ www.newworldsystems.com

o 7
"éﬂ.
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L DEFINITIONS
The following terms as defined below ere nsed throughout this Agreement:

L. “Licenssd Sindard Software™
mmmcmw&maw#m”)&ﬂnmm)huu
A. “Devlopment Sefiware” is saadend spplisation sofiware comeadly under development by Now Wesdd which, if
Mﬂbmnwum-wwmwumuuw

Aw-huduﬂuwm of the Lisecsed Siasderd Softwaro previdod as Liscasd Standard Software under Exhibit C
of this Agresmeat and reloaved sftnr the exvovtion of this Agresnent.

*Licensad Custom Suftware”;
Axy soltwars (progsms or posticns of progoams) doveloped by New Werld spesifically far Castesner’s cwn uso.

Euwmmqwmmdmmmmﬁ
3.  “Licsued Documentation™

New World Usor Mestials whish inciedes the cunrent spocifisstions far the Liocesed Staodesd Softwace and otker writhen imstraations
selating ® tho Licenned Seftwere (sush as Pradunt Bullotins, instellstion instiustions, and teaining msteciels).

§.  “duthorited Coples™:
MumﬂMh%EWl&,mqu&dhwmmWWm
are tha copics of each applisation software proiage defined in this Peragraph. Thoy sr

® &MmthﬂMthLmﬂDmMmWhmeWuﬂﬂmﬂm

Agressmnt; md
@ =y edditioonl copics mudo by Customser s suthorined in Sostios I, subparagenph 1.2,
7. "Licensed Froducts"s
‘The Liconsed Software, the relsted Licczsed Docwncstation, sod the Axthorived Copiss of the fovegoing.
8. “Delivary of Liconcel Standard Softwars™:
Licensod Standsed Software will bo delivercd in « mechioe roedebic foem e the appropriste modia or via an ggreed Upon potwork
onnnestion a8 5000 a9 thy eoftwere is svailvbie afice this Agrecsnmnt fs signed.
9. Westalation of Licanssd Stamdurd Safiwore®;
Tontaliation of tho Liccowod Stasderd Soffears shail bo decsoed to comar wpan ths cedier of
(@) the trmeder ar looding of the Linensed Standant Softwast cnto s Casttimer server or cospuier, or
@)mmmmmdmwwm

A(!—-r#qu 0 aot a9 Lineon batweea Custarnas snd Now Weld for the damtion of tis Agreemant. Within ten
€10) duyw of cxcoution of this Agressant, Custernse shall notify New Warld of the mams of the Omtosncr Liatson.

-,
‘The New Werld Standerd Softwaro Malatenance Agrocraant as set foxth in Exhjbit C.
Tho NET Server(s), 10 bo loceted a:
of Toxcxaoe

gﬁmw

p Hm:f:hmiﬁasww suber of the Compusier within tos (10) deys of ressint of the Computer or within ten
Cuxtomer chall
(30) duys of exeendtion of this Agreement, whichever s inter. I ths Comymuter is to bo selocatod, Costenee ehall notify New Workd
of the new tessticn in wriiisg prior (o tho selosation.

13. “Confidovial Informaten™
MW«MW-MEMMNM@MWMMW Aenigaetod s
“Confidentic]” by tho party altiming soufidentiatity ot Gho tms of discloswre. CosGdoealsl Informstion dmmtmmy
toforermtbors which weas provictaly lowrwm to the ather party withom of nonfidencs or withont boconh of this

mywmmwmmumwsw Mmuﬂm,ubdghﬁﬂymadvdbylh:oﬁum
m-mmmm of confideane.
Hiﬂhh—i:dmﬂdhm&qlcm&bwwmﬁwm*
an Computer and that ssuy be astively logged on to ssoes the prograos, inkxfeses, dats, cr files crcetod andior maintuined by the
Liconeod Softwase.

16,

1L
12.

14. “YUn

1.0 SINGLE USE LICENSE .

1.1  New World grants Custemer a nontransferable and nomexclusive lcense fo use the Licensed Software
only on the Computer and anly for its internal processing needs. Customer shall have the right and
license to use, cukance, or modify the Licensed Software only for Customex’s own use and only on
ths Computer by sn suthorized user. New World will deliver to Customer one copy of each
appliostion of the Liocensed Software (in sechine readsble form compatible with the spocifisd
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3.0
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opeteting eavironment) and one copy of e related Licensed Documentation. I Customer fails to pay
dlmfmmaﬁndexhﬂmAmdﬂmapphcﬂemmmﬁm&a.fmy Customer shall
forfeit the right and license to use the Licensed Products and shall retum them to New Waorld.

12 In onder to amist Customer in the event of an emergency, Castomer is pennitted to make up to two
muqmmmmmamwmdmm&nmm@m@
copy of the related Licensed Documentstion. ‘These Authorized Copics may be stored off-sitc away
from Customer’s premises as specified in the Definitions so long as they ere kept in a Jocation secure
from unantharized use. Customer or anyone obtaining sccess through Customer shall pot copy,
distribute, disseminate, or otherwise disclose to auy third party the Licensed Products or copies thereof
in wholo or in part, in any form or media. This restricion on msking and distributing the Licensed
mcmofnylmwmmwnhmhmmﬁm,wpmofmefnﬂawmg

13 Upon written roquest by Customer, and with written permission by New Wozld, additional
Authorized Copies mey be made for Customer®s intemal use anly.

OWNERSHIP

21 The Licensed Products and alk copyrighs, tade secrets and other proprietery rights, title and interest
therein, remain the sole property of New Warld or its licensors, end Customer shel) obtein a0 right,
title or inferest in the Licensed Products by virtoe of this Agreemant other then the nonexclosive,
sontrensferabls license to use the Licensed Products es restricted herein.

22  Tke License to use any Licensed Custom Software provided woder this Agreement, if eny, is mcluded
in this license. New Werld shall have the right to use any data processing ideas, tochniques, concepts,
and/or know-how acquired by it in the performance of services under this Agreement including the
development of Licensed Custom Software for the advancement of its own technical expertise and the
performance of other Softwere License aad Service Agreements or any other applicable agreements.
New World shall have, without vesiriotion, the right to use all programs, procedures, information, and
techniques that arc publicly availoble, obisined or obtainghle from third panties and/or developed

imdependently by New World without specific neference to Customer’s organization.

CORRECTION AND SOFTWARE MAINTENANCE ON STANDARD SOFTWARE

3.1  For s wamanty period of one hundred cighty (180) days afler the date the Licensed Standard Software
is delivered to Customner and daying the tearm of Customer’s SSMA (see Exhibit C), New World
C for a desoription of the warmanty period, the services availsble, the applicable fees and procedures,
and the SSMA stuxt date,

WARRANTIES
4.1 New World warmnts that the Licensed Standard Software will perfonm as specified in its user manuals
based on the then-current reloase of the Licensed Stndurd Software.
42 Now World warrasts that it possesses the neceamry intellectual rights to leense to Customer the
Liceased Software provided bereunder.
mmmammfuwm)mmwwqmmm
New World. New World does not wamant thet the features or fanctions of the Licensed Software will meet
Customer’s requirements or in any combination or use Customer sciects. EXCEPT AS SPECIFICALLY
PROVIDED IN THIS PARAGRAPH 4.0, NEW WORLD MAKES NO WARRANTIES, EXFRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO, THE LICENSED FRODUCTS’ CONDITION, ITS
MERCHANTABILITY, ITS FITNESS FOR A PARTICULAR PURPOSE, OR ANY IMPLIED
WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING OR USAGE OF
TRADE.
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5.0 INB‘I'ALLAHONAND TRAINING SUPPORT SERVICES

- As provided for in Exhibit B and concarent with timely payments, Now World shall make available
© Customer qualified represcatative(s) who will provide inatallation and training support scrvices for
- each applicetion of the Licensed Software delivered. See Exhibit B for a description of the services
provided and the spplicable fees and procedures.

6.0 CUSTOMER LIAISON AND CUSTOMER RESPONSIBILITIES
The successful implementstion of the Licensed Products into Customer’s enviropment requires Customer's
commitment to sod cooperation in the implementation process. Accordingly, Culnnurhnbywmﬂn

6.1

63

64

65

Customer understunds that the Licensed Software is designed to run in @ specified operating
mm%mmuwm-«www-w-u
Customer is responsible for asswring that the appropriate herdware cquipment, relsted components
and all cabling sre installed timely and are suitable for the suocesaful installation of the Licensed
Software.

mwnmummmawmmmm

end/or after changes in Castomer’s internal policies or procedures which directly affect the sofiware

implementstion.
mm.ﬁpnwwmhpsbm-hwmhmmw
the Licensed Software WKWMW@WW&W
beyond its control, Castomer will smign a new Costamer Lisison as soon as ressonably posaible.
MWﬂnuMbhmMmﬂMuMhhmoﬂh
Customer Lisison. In addition to other dutics and responsibilities, the Customer Linison shall;
D) pwwﬂemlymmmewww'smhm

training

Customer is respoosible for cresting and mmiotxining its mester files, tables and the like which
includes accurste dats entry, accurste file editing and ovenll file control to sssure sucoessful systems

Custezoer shall provide qualified persounel with sufficient backup to be twrained to use the Licensed
Software and to interpret the output. Applying the output information in Customer®s environment is
Customer’s sole responsibility.

7.0  BILLING AND ADDITIONAL AUTHORIZED USER CHARGES

2.1

72

73

The atteched Exhibits set forth the mannes in which fees and payments shall be allocated and made
under this Agresment. Past doe smounts sre subject to @ service charge of 1.5% per month, which
charge Customer agrees to pay. To the extent Customer imposes additional roquirements on New
World for services other than those expressly provided in this Agreement, New World retains the
mmmmmwm other adjwstments that may be necessitated.
Befiwe performing these MmﬂequHwﬂlm&CumM&omn
subjoct to additional charge(s). No work will conunence wmtil rmtually agreed upon in writing and
signed by bath parties. . . . .
If Customer wishes to add additional suthorized wsers beyond the number(s) specifiod on Extibit A,
Custamer agrees to pay the additional user fors a2 the then curyent user-based prices in effect SSMA
fees shall be increased according to the upgraded user-based cherges on the next apnual billing date
after the sdditions] suthovized users are added. With seid payrsents, the license provided in Section II,
Paragraph 1.0 permits Customer’s use of the Licensed Software for the specified users.

Customer shall notify New Woarld if additional enthorized users need to be added to sccess the
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2.0

30

74 Anywnesafmmaiﬁmmemofﬂmwnlmmmofhcm
end Customer egroes to remit when imposed. If an exemption is claimed by the Customer, s
exemption cevtificate amat be submitted to Now World.

NON-RECRUITMENT OF PERSONNEL

8.1 Dumghhnof&uw&hm-mm)mmm Customer agrees not
to solicit or hire current New Warld employees without prior written consent.

CONFIDENTIAL INFORMATION / NON-DISCLOSURE AGREEMENT

9.1 Subject ko the requirements of the Freedom of Informution Act (FOIA) and/or other
epplicable state law, each perty shall hold al} Confidentinl Information in trust and confidence for the
party claiming confidentiality end not use such Confidential Information other than for the benefit of
that party. The other party agrees not to disclose any such Confidential Information, by publication or
otherwise, to any other person or organization. 'lheohhgmomofhnmh90mumtnpplymany
Confidential Information which the Customer can demonstrate:
(@  Isorbecomes availsble t the public through no breach of this Agreement;
(i) Waes previonaly kmown by the Custemer without any obligation 1o hold it in confidence;
(iii) Is received from a thind party free to disclose such infoamation without restriction;
Gv) Is independently developed by the Castomer without the use of Confidential Information of

New World

(v) Is approved for release by written suthorization of New World, but only to the extent of sach

wuthorization;

(vi) Is required by law, regulation, comrt order, or subpoena from a govemmenta} body or regulatory
agenoy to be disclosed, but only to the extent and for the pmposes of such required disclosure
only if the Custemer first notifics New World of the requirement for disclosure and
with New World in say efforts to seek an sppropriate protective requirement, at New World’s
expense.

92 Customer heveby acknowledges and agrees that all Licensed Products are Confidential Information
and proprictary to New Werld. In addition to the othex restrictions set forth elsewhers i this
Agreement or otherwise agreed to in writing, Customer agrees to implement all reasonabie messures
to safeguard New Warld’s propriciary rights in the Licensed Prodnets, including without limitation the
following measures:

(i) Customer shall only pesmit access to the Licensed Products to those employees who
mmmddymhmmy»mm'amdm

@) thxqseetm or third parties, Custemer shall permit access to the Licensed
WWMNHWUHMMW&M-&WWN&
Disclosure Agreement to Custemer (sco Exhibit D). New Werld rescrves the sight to
reasonably refuse acoess to a third party after it bes evalusted the request. Customer
wbmmmthWﬁmmMVhﬂdm
evaluating Customer’s request to pesmit third party access to the Licensed Products. In
addition to any other remedies, New World may recover from Castemer all demages and
legal fies incurred in the eaforcement of this provision on third party access;

(iii) Customer shall cooperate with New World in the enfircement of the conditions set forth
in the attached Non-Disclosure Agreement or any other ressonsbie restrictions New World
may specify in writing in ander ® permit access;

v Cmmrdnnmmmanldmnﬂumﬂmmmm«umﬁm
from its proprietary matevisls; and

85 mﬂmwmmw«mmmw
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93 Custamer ngrees thet in addition to may other remedics that may be svailsble at law, eqmyct
otherwise, New World shall be eatitled 10 seck snd obtain a temporary restraining ordex, injunctive
mumwumwumnf.hduwmum
pamgmph 9.0 on Confidentiality sd Non-Disclosore without the requirement of posting & bond or
proof of injury as & condition for the relief sought.

LIMITATION OF LIABILITY AND RECOVERABLE DAMAGES

New World’s entire liability snd Customer’s exclusive remedios are set forth below:

10.1 For any claim relatimg to the non-conformance or impesfection of any licensed software providod
under this Agreemeat, New World will comrect the defect so that it conforms to the wamanties set
forth in Section II, subparagraph 4.1; or if after repested attempts to corect the non-conformity, New
‘Woerld is unable to correct the non-confommity, then Customer may recover its sotonl danages subject
to the limits set forth in subperagraph 10.2 below. For any other claim arising under or in connection
thmmmmwdwnhmmhﬁmmufnmnn

102 below.

10.2 MWW]W&IWW&MMMMWNMWMM
damages up 1o the Bxhibit A Licensed Standard Software foes paid to Now Werdd

103 hmmMNnWﬂhmhmdwm‘bw-ﬁlmbptﬁmﬂ

or far loas of use, rovenne or profim, or for any incidental or consequentisl damages,
even if New World has been advised of the possibility of such damages. If it is determined that a
limitstion of liability or & remedy contsined berein fails of its essential purpose, then the partics agree
that the exclusion of incidents] and/or consequentisl damages is still effective.

INTEGRATION WITH U.S. COPYRIGHT ACT

111 Yn addition to all other provisions provided under this Agreemsent, Customer agrees to be bound by
and to comply with sny and all provisions of the U.S. Copyright Act (T%s Copyright Act of 1976,
US.C Sections 101-810 (1976) ar amended). H & provision of the U.S. Copyright Act snd this
Agreement conflict, the moxe restrictive of the two spplies. If #t cannot be determined which is the

INDEPENDENT CONTRACTOR
12.1 New World is an independent contractor. The persounel of one party shall not in any way be
considered agents or employess of the other. To the extent provided for by law, cach party shall be
for the acts of its own employees.
122 Each party shafl be responsible for Workers® Compensation coversge for its own personnel.

INSURANCE REQUIREMENTS
N-'Woﬂdhﬂmm'mtdﬂﬁlw-nﬁlhbmmmw

13.2 i TP AR, DINPr LDV ;L*u,s_!,
m&mofhwlmmmnmgchmmmmmm
than 31,000,000 an sccount of cach eccident; and in an amount not less than $1,000,000 for each
Whmmm
’ aurapes: New World shall procure and maintzin during the term of this
A,grmu!. Mmﬁ@mvmwmmwnwmme
in an amount not lcss then $500,000 for injuries, inciuding sccidental death, to cach person; and,
subject to the same limit far each person, in an emount not less than $500,000 for cach accident; and in
sn amonnt oot less then $500,000 an account for cach sccident for damage 1o property.

133
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14.0 DISPUTE RESOLUTION BY ARBITRATION

15.0

142

143

14.4

14.5

15.1

152

Except for matters in which the dispute relates to  breach of the provisions set forth in Section II,
Paragraphs 8.0 (employes nag-recraitment) or 9.0 (non-disclosure or confidentislity), any controvensy
o7 olaim arising out of or rolating to this Agrecment, or breach thereof, skall be settled in arbitration in
accordance with the Commmercial Arbitration Rules of the Amerionn Arbitration Associstion.
Judunnwmynudrmdaﬁby&emmmybmmdmuymthmm

Before a demand for erbitration may be filed by either party, the management of both parties shall have
met ot Jeast two times in face-to-face mectings in an effort to resolve amy dispute or controversy
through pormal business menagement practices. Unless otherwise agreed to in writing, 8 roinimum of
one meeting shall take place at each party's bome office location.
Theubmaun(a)nhlﬂhﬂwmpmrmmmouywaﬂmu&!nnMMWOfﬂn
partics. The arbitrator(s) shall have no uthority to awnrd damages over and sbove those provided for
in this Agroement and in any event shall not exceed the limitations set forth in Section II,
subpamagraph 102, even if the remedy or limitation of liability provisions set forth in this Agreement
shaii for any reeson whatsocver be held unenforsesble or inapplicable.

Neither party nor the arbitrator(s) may disclose the existence ar results of any srbitretion hereunder,
except if the srbitmtion results in a Court imposed judgment, the non-disclosure restriotion shal not be
effective to the extent the matter becornes s public record.

Eeth party shall bear its own costs in prepering for and conducting arbitration, excep that the joimt
costs, if any, of the sciual arbitration proceeding shall be shared equally by the parties.

TERMINATION

By Customenr: [f New World fiils to provide the Licensed Software as warranted in sccordance with
the terms of this Agreessent, Customer may &t its aption terminate this Agreement with ninsty (90)
days written notice as follows:

() The tenmication nctice shall provide a detailed description (with examples) of any warranty
defects clained;

(i) New World shall have ninety (50) days from recsipt of said notice to correct any warmanty
defiects in onder to satisfy the terms of this Agreement;

(i) During the ninety (90) day cure period, Customer shall apply sound management practices
end use ity best eiforts to resolve any issues or obstacles — including cooperating with New
‘World end reassigning personne! if necesary to improve the working relationship;

(iv) At the end of minsty (90) days unless the terminstion has beer revoked in writing by
Cuatomer, the Agreement terminaies,

By New Waxld: If Customer fails to make propt payments to New World when invoiced, or if
Castomer fails to fulfill its vesponsihilities cutlined in Section II, Paragmph 6.0, then New World may
at its aption terminate this Agreement with written notice as follows:

@ The termination notice shall define the reason for termination;

(i) Ifthe cited reason for terminstion is Customer®s failore to maks prompt payment, Castomer
Mhmm(lb)by:ﬁmmdptofuidmmmhpuymh&nfnuﬂmdmg
invoiced

(iii) Ifﬂlemdmﬁrumm-w-ﬁhebmm
Wmmmmmmwdmmmmwm
deficiencies in ordes to satisfy the terms of this Agreement;

(iv) During the epplicable cure period, New World will use sound menagement practices and its
best efforts to resolve any imsues ar obstacles — inchnding the reassignment of personnel if
necessary 0 improve the wasking relationship;

(v) Atthe end of the spplicable cure period, unless the termination has been revoked in writing by
New World, the Agreement terminates.
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160

17.0

18.0

153 In the event of termination by either party, New Waorld shall continue to provide its sexvices, as
proviously scheduled, through the tesmination date and the Custemer shall continue to pay all fees and
charges incurred through the terminstion date s provided in the sttached Exhibits.

154 Upon tenmination under subparagraph 15.1, Customer shall retarn to New World all copies of esch
mdwmmmwnmmwmcm-cm

155 Noﬁngmhpnmhmhmmumdedwmhﬂmmmhlmbumhma

liG'lh'l‘mndCondmmm MMWMW
confidentiality and non-disclosure, limitstion of lisbility and recoversble demeges, Copyright Act,
dispute resolution and the General provisions (18.0), susvive termination.

PATENT AND TRADEMARK INDEMNIFICATION

New Werld sgrees to indeanify and save the Customer barmiess from and sgainst any and afl judgments,
suits, costs, and expenses subject ®o the limits set forth in this Agreemaent resulting from any alleged
infringement of any patent or copyright arising from the licenaing of the Licensed Standard Software pursvant
to this Agreement, provided that Customer has notified New World in writing of such allegation within
thirty (30) days of the date upon which the Castomer fint receives notice thereof. New World's obligation
o indemnify and save Customer harmiess under this paregraph is void if the claim of infringement arises ot
of or in connection with any modification mads to the Licensed Standard Software or any use of the Licenaed

Standerd Software authorized in Neow World.
not specifically writing by New

17.1 Notices to Customer shall be deemed effective when sent by Registered or Certified U.S. Mail to the
business eddress of the Customer.
172 Notices to New World shall be deemed effective when sent by Registered or Certified U.S. Mail to the
following address (or to any other address so specificd by New Warld):
New World Corpazstion
888 West Big Beaver, Suite 600
hvy,m-m
Attention: President

GENERAL

18.1 This Agreement is the cutire sgrecment between the partics superseding all other communications,
written or oral, between the partios relsting to the subject matter of this Agreement. This Agreement
may be amended or modified only in writing signed by both partice.

182 This Agreement is govaned by the laws of the State of Califormie and it shall be binding on the
suceessons and assigns of the parties, Subjoct to e provisions of Paragraph 14, jurisdiction of any
litigation arising from the Agreement will be in Los Angeles County, Califamia.

183 Failue o aaforce any provision of this Agresment shall not be deemed a waiver of that provision or
sny other provision of this Agresment.

184 No action, regardless of form, atising out of the sesvices perfosmed or Licensed Products delivered
hereunder, may be hrought by either party mare than oae (1) yess afier the cause of action has occurred
except that sn action for non-payment of fees may be brovght within two (2) years of the date the
plymmdu.

18.5 The paragmph headings which appear herein arc included solely for convenience and shall not be used
in the intespretation of this Agresment. Any provision of this Agreessent determined to be invalid or
MMMMthmmmmemmﬂ
foroe snd
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INVESTMENT

(88) NT S

1.  Legos.NET Community Development Software

Business Licensing $17,000
Parcel Management 8,000
Municipal Inspections 5,000
NEW WORLD STANDARD SOFTWARE LICENSE FEE $30,000
| Less: Demonstration Site Discount if Agreement is Signed by Dec. 31, 2008 (5.000)

FOTAL SOFFWARE LICUNSE FEE T 25000

ENDNOTES

! Prices assume that ali software proposed is licensed.
? Any taxes or fees imposed are the responsibility of the purchaser and will be remitted when imposed.
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Exhibit A / LICENSED STANDARD SOFTWARE AND FEES

8) DOWNPAYMENT $12,500
50% of the total Exhibit A cost
{invoiced upom receipt of signed
Standard Software License and Services Agreement.]

b} DELIVERY PAYMENT 12,500
50% of each spplication cost
(Invoiced as each Exhibit A Licensed Standard
Software package is delivered to Customer.]

TOTAL LICENSED STANDARD SOFTWARE PAYMENTS DUE..——.......—. §25.008

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE

CONFIDENTIAL
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L

Itwmﬁwmmwwhmmwomdfummdsw&mWm&hﬂm
A (o insure successful installation of and training on each application packege Based on the Licensed Standard
Softwars listed on Exhibit A, §0 bours of New World installstion and treining support services have been allocated.
Avoiding or minimizing custam or modified feamres will aid in keeping the support costs © the amount allocated.
Customer agrees to reimburse New Warld for support trips canceled by Customer less then ten (10) days before
the scheduled start date o cover New World's aut-of-pocket costs and lost revenues. The recommended installation

sud training support servioes include:

a) installation of each package of Licensed Stndard Sofiware; sd
b) Customer training and/or assistance in testing for each package of Licensed Stendard Software.

2 Support Service Fees Extimate

The §9 hours of installation and training support services cost has been calcalated using a rmte of $148 per bour.
Additional services are also availshle a1 the rate of $148 per bour. This vett: is guaranteed for wark performed an
this contract within 6 months of scoeptance, Beyond thet date, these and any additions! services will be provided at
your then coment rate.

Based on the services suggested above, the Installation and Training Support Services costs will be a total of $8,760.
(Plus all actuel and reasonsble travel expenses incurred by New World divided proportionutely between all New
World customers visited on a aingle tip and actual employee tavel time for Instellation and Trajning up to but not
exeeeding four (4) hours per Customer visit)

Other New World services may be required or requested for the following:

a)  additions! softwrare training;

b) wiloring of Licensed Standurd Software by New World techmical staff and/or consultation with
New World technical steff’

) New World consultation with other vendors ar third parties;

d) modifying the Licensed Standard Software;

©) designing and programming custom software; and

f) maintaining modificd Licensed Standard Software and/os custam software.

may request these additionsl services in writing using New World’s Request For Service (RFS)
mtmmmmmwMWMnnmdeWoﬂd)

Al bours for installation and tmining support services and all travel costs will be billed weekly for services provided
i the provioes celendar week.
Note: Any taxes imposed from the course of this Agreement are the respansibility of the Castemer and Customcs

egrees to remit when impossed. If an exemption is claimed by the Customer, an excmption certificate must be
submitted to New World.

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIFT OF INVOICE.
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This Standsrd Software Maintenance Agreement (SSMA) between New World Systems Corporution (New
World) and City of Terrance, Californis, (Custorner) sets forth the stendand softwere maintenance support
services provided by New World.

Standard Software Maintensnce Agreement (SSMA) fees of $4,800 for the sbove sofiware will be added to
Castomer's cumrent SSMA. fees and will commence 180 days afier defivery of the software; year one cost to be
promated to run concarrently with Customer’s existing SSMA. Subsequent year SSMA fees for the above software
will be consistent with the SSMA agreenent currently in effect
2. Services Iucinded
The following services ar features ave availsble under this SSMA:

8) upgredes, including new releases, o the Licensed Standand Software (prior releases of Licensed

Standard Software application packsges are supporied no longer then nine (9) months after & new
release is made commercially available iy New World),

b) temporary fixes to Licensed Standerd Software (soe parsgraph 6 below);

¢) revisions to Licensed Documentation;

d) reasonable telephone support for Licensed Standerd Software on Monday through Friday from
8:00 am. to 8:00 p.m. (Eastern Timse Zone); end

€) invitstion to end participstion in user group meetings.
After installation, Customer shall return any magnetic smedia to New World.

Additional support sesvices are available a5 requested by Custeeser using the then-current hourly rates or spplicsble
fecs. Exhibit B has s description of eupport sexvices available.

Customer 1» advised that if it requests or makes changes or modifications to the Licemsed Standard Software,
theso chenges or modifications (no matter who makes them) make the modified Licensed Standard Software
more diffienit to maintaln. If New World agrees to provide maintensnce support for Custom Software or
Licepsed Standard Software modified st Customer’s request, or for prior rolesses of New World’s software, then
the additional New World maintenence or support serviies provided ahall be billed at the then~corrent Exhibit B
hourly fees plos reasonable expenses.
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Exhibit C/ STANDARD SOFTWARE MAINTENANCE AGREEMENT

4  Piling

Maintenance costs will be billed annmally. (Azy Exhibit B support or service hours and tmvel costs incurred are
billed weekly for the previous calendar week.)

Additional Licensed Standard Software licensed fram New World will be added to the SSMA one-lmndred-eighty
(180) days after it is delivered to Customer's location. Costs for fhe maintensnce for the additional software will be
billed to Customer on & pro rata besis for the remainder of the maintenance year and on a full year beais thereafier.

Mnymmsmmwm(lmwmm«mmsmmfcmM
belioves that the Licensed Standsrd Software does not conform to the current specifications set forth in the user
manuals, Custoraer smst notify New World in writing that there is e claimed defect and specify which feature
and/or repart it believes to be defective. Before any notice is sent to New Waorld, it anist be reviewed and approved
by the Customer Liaison Documented exampies of the claimed defeot must sccompany cach notice. New World
will review the documented notice end when a ferture or repart does not conform 1o the specifications,
New World will provide software cosrection service at no churge. (See pamgraph 4.0 of the General Texms and
Conditions of this Agreement for the New World warmaties provided). A nog-warranty request is handied s a
billsble Request For Sexvice (RFS) (see Exhibit B).

The no~charge software comrection service does not spply to any of the following:

8) wmumwmumwwmmmmn”
‘orld personnel;
b) situstions where Customer’s use or opemtions error causes incorrect information or reports to be
geaerated; and
c) requests that go beyond the soope of the spevifications set forth in the cumrent User Manuals.

New World agrees to provide software maintenance at the costs lisied below for the following New World
Licensed Standard Software packsges nutalled st Customer®s location:

ADplication Fackagpes
1} Logos.NET Comammnity Development Software 3

NEW WORLD LICENSED STANDARD SOFTWARE LIST COST s$30000

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE.
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Thiz Agreement, when accepted and axeouted by New Werld, grants the undorsignod the pormission to use and/or bave Mmited
mmmmNmWwMW’Cmmmwwmd)mmymﬂmwuﬂWmm

Installed At City of Torrance Located At 3831 Torrance Boulevard
Customer Tarrance, CA 50503

Authorized Signatore of Customer:

s Plouetlyd ges; 3 < ' l.%——«
kMhhm(l’il:l’rlmm"l‘y‘;») k] * “&'n;h Ll %1

hmhumu_um“uuuw-umm“mﬁwwm
mbwwwmmwummmuw whose samss appesr balow,
agres to

L Noooples in sy fonn will be mads of New World proprictary oz confidentia! informstion without the expressed written
oonsent of New World®s President, including without limitation, the following:

fimitation, documentation,
B  All New World Product Bullstine sad/or othee New Werld Produst relsted materials,

2.  New Werld sofiwere, New Woerld docomentstion, or ofher propretary or confidential tufbemation skall not be vsed for
any purpase other than processing the secords of the Custemner identified above s permitted in the Customer’s Standard
Software Licenve and Services Agreement with New Weorld.

The undecuigned sgree(s) that this Agreement may be enforced by injunction in addition to soy other sppropriate
remedies availablo to New Warld If it is determined that the moncy damages cansed by the undersigned’s falhwe 1o
comply with the foregoing terms are difiicult to ssoartsin, they are heroby estimated at liquidated damages of no loss than
three times the then-curent License Feas for the Licenso Software provided to Cuetomer uader the Standard Sqftware
LZicenss and Service Agreement betwean Customier and New World.

w

Agreed and Acospted by Third Party (Orgrnization) Agreed and Acoepted by Third Party (lndividual)
Ovgsnization; Individoal: .
By: By:

Title: Title:

Date: Date:

Accoptod and Approved by New Warld Systema Corp.
By:
Title:
Dato:

CONFIDENTIAL
WS Agrevmuni 135008.2ec Page 14 of 14 City of Torrance, CA




40 Attachment C

New World Systems’ (7 T CARANGE

T Pblic hiwwlmuawﬂu(r

3031 Torrance Boulevard
Torrance, CA 905030

Dear Mr. Flewellyn:

New World Systems is pleased to license you additional software per your request.

The attached forms (Exhibit A and B) are to be reviewed and approved by you and/or your authorized
representative. They describe the additional sofiware and services you have requested along with the
related fees.

Other than for the purposes of internal review, we ask that you treat our fees as confidential information.
‘This is due to the competitive nature of our business.

The General Terms and Conditions from our original License Agreement are incorporated and continue to
apply. Any taxes or fees imposed from the course of this Agreement are the responsibility of the

We thank you for your continued business with New World Systems. We look forward to working on this

project with you.
ACKNOWLEDGED AND AGREED TO BY:
EMS® CORPOR, OF
~ ) (Customer)
ot By: / Z= Finance Director
Larry D, ber, President Aunthorized Signature Title
/ Assistant
By:%manﬂnm
Authorized Tide
Date: //~46 ﬂL Date: _1)/12 /09

Each individus] signing above represents that (s)be has the requisite authority to execute this Agreement on
bebalf of the organization for which (s)he represents and that all the necessary formalities have beén met.

The “Effective Date™ of this Agreement is the laner of the two dates in the above signature block.
PRICING IS VALID THROUGH DECEMBER 31, 2009,

Corporate: 888 West Big Beaver Road « Suite 600 « Troy « Michigan 43084-4749 + 248-269-1000 » seww.newworidsystems.com
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EXHIBIT A
LICENSED STANDARD SOFTWARE AND FEES

1. License Fee for Licensed Standard Software And Documentation Selected Bv Customer:

LOGOS.NET STANDARD APPLICATION SOFTWARE™

ITEM DESCRIPTION INVESTMENT

BUSINESS ANALYTICS
1. Finance Analytics
- Includes 10+ users 40,000

LESS EARLY ADOPTER DISCOUNT (20,000)
LESS DISCOUNT (7,000)

TOTAL SOFTWARE LICENSE FEE *° 13,000

Note:  Standard Software Maintenance Agreement (SSMA) fees of $3,200 for the above software will be added
to Customer's current SSMA fees and will commence January 1, 2010; year one cost to be prorated to run
concurrently with Customer’s existing SSMA. Subsequent year SSMA fees for the above software will
be consistent with the SSMA agreement currently in effect.

Note:  The Torrance Business Analytics license fee is consistent with what other New World clients of similar
size and complexity are paying for the business analytics software for 10+ users.

ENDNOTES

! Personal Computers must meet the minimum hardware requirements for New World Systems' Logos.NET
product. Microsoft Windows 2000 or Windows/XP with IE 6.0 or grealer are the required operating systems
Jor all client machines. Windows 2003 Server is required for the Application Server(s), Web Server(s) and
Database Server. SOL Server 2005 is required for the Database Server.

2 New World Systems Logos.NET product requires Microsoft Windows 2003 Server and SQL Server 2005
including reguired Client Access Licenses (CALs) for applicable Microsoft products. Servers must meet
minimum hardware requirements provided by New World Systems.

*  Suggested minimum: 100MB Ethernet Network. 10MB CAT5 Ethernet Network may have less than adequate
response time. Further consultation would be required 10 assess your network.

*  Prices assume that all software proposed is licensed.
3 Any taxes or fees imposed are the responsibility of the purchaser and will be remitted when imposed.

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE
PRICING VALID THROUGH DECEMBER 31, 2009

CONFIDENTIAL
1LNET 110609 BA Early Adopt R2.docx Page2of 3 Torrance, CA
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Exhibit A / LICENSED STANDARD SOFTWARE AND FEES

2. License F t Schedule for Li Standard So and Documentation

a) DOWNPAYMENT $6,500
50% of the total Exhibit A cost
[Invoiced upon receipt of signed
Standard Software License and Services Agreement.]

b) DELIVERY PAYMENT $6,500
50% of each application cost
{Invoiced as each Exhibit A Licensed Stendard
Sofiware package is delivered to Customer.]

TOTAL LICENSED STANDARD SOFTWARE PAYMENTS DUE -.........cccoinrsrvsereres. $13,000

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE

CONFIDENTIAL
1LNET 110609 BA Early Adopt R2.docx Page 3 of 3 Torrance, CA




23 Attachment D -~

New World Svsienis

LR

May 9, 2011
ADDITIONAL SOFTWARE LICENSE AGREEMENT

Mr. Ken Flewellyn
Assistant Finance Director
City of Torrance, CA

3031 Torrance Bivd.
Torrance, CA 80503

Dear Mr. Flewellyn:

New World Systems is pleased to license you additional software per your request.

The attached forms (Exhibit AA and Proposal Summary dated 5/9/2011) are to be reviewed and approved
by you and/or your authorized representative. They describe the additional software and services you

have requested along with the related fees.

Other than for the purposes of intemal review, we ask that you treat our fees as confidential information.
This is due to the competitive nature of our business.

The General Terms and Conditions from our original License Agreement are incorporated and continue to
apply. Any taxes or fees imposed from the course of this Agreement are the responsibility of the
Customer.

We thank you for your continued business with New World Systems. We look forward to working on this
project with you.

ACKNOWLEDGED AND AGREED TO BY:

NEW WORLD SYSTEMS® CORPORATION CITY OF TORRANCE, CA
(New (Customer)
.

By: . / Byf%\ﬁuﬂﬂcf yeecTo

Larry D. Lejiweber, President Authorized Signature Title

e A, (N ap
Authorized Signature Title
Date: 05’2& =~/ Date: Moauy VO, Zo ||
0 L4

Each individual signing above represents that {s)he has the requisite authority to execute this Agreement on
behalf of the organization for which {s)he represents and that all the necessary formalities have been met.

The “Effective Date” of this Agreement [s the latter of the two dates In the above signature block.

PRICING VALID FOR 30 DAYS FROM DATE REFERENCED ABOVE.

Corporate; 888 West Big Beaver Road, Sulte 600, Troy, Mlch)gan 480844749 248-269-1000 www.newworidsystems.com
1289-11L18 0500 Add CD Users Page 1




EXHIBIT AA
TOTAL COST SUMMARY AND PAYMENT SCHEDULE

l. Total Costs Summary: Licensed Standard Software and Implementation Services

DESCRIPTION OF COST COST
A. LICENSED STANDARD SOFTWARE as further detailed in the Proposal Summary $10,000
ONE TIME PROJECT COST: $10.000

ll. Payments for Licensed Standard Software and Implementation Services
DESCRIPTION OF PAYMENT COST

A. ONE TIME PROJECT PAYMENT:

1. Amount due upon the Effective Date (100%) $10,000
ONE TIME PROJECT PAYMENT: 10,000
Ill. Standard Software Maintenance Services $3,200

Standard Software Maintenance Agreement (SSMA) fees for the above software
will be added to Customer's current SSMA fees and will commence upon delivery
of the software; year one cost to be prorated to run concurrently with Customer's
existing SSMA. Subsequent year SSMA fees for the above software will be
consistent with the SSMA agreement currently in effect.

ALL PAYMENTS ARE DUE WITHIN FIFTEEN (15) DAYS FROM RECEIPT OF INVOICE

NEW WORLD SYSTEMS' Logos PUBLIC ADMINISTRATION SOFTWARE

CONFIDENTIAL AND PROFRIETARY
1289-11L1B 0502 Add CD Users Page 2
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CITY OF TORRANCE, CA
Proposal Summary
May 9, 2011

A. " LOGOS.NET STANDARD APPLICATION SOFTWARE '~

ITEM|DESCRIPTION
COMMUNITY DEVELOPMENT SUITE

1. Additional CD Standard Users - (4) Groups of § $5,000/grp. 20,000
NEW WORLD STANDARD SOFTWARE LICENSE FEE 20,000
LESS DEMONSTRATION SITE DISCOUNT * (10,000)

TOTAL SORTWARE LICENSE FEE *° .. - - .

TOTAL ONE TIME COSTS = immwmbwowovacs:

B. - MAINTENANCE - - - o om
ITEM|DESCRIPTION

1. STANDARD SOFTWARE MAINTENANCE AGREEMENT (SSMA) (Per Year Cast)

Annual SSMA to begin at time of delivery; year one cost to be prorated to run concuirently
with customer's existing SSMA.

Year 1 SSMA $3,200

PRICING VALID FOR 30 DAYS FROM DATE REFERENCED ABOVE.

ENDNOTES

Personal Computers must meet the minimum herdware requirements for New World Systems’ Logos.NET
product. Microsoft Windows XP or greater with IE 7.0 or greater is the required operating systems for all
client machines. Windows 2008 Server Is required for the Application Server(s), Web Server(s) and
Database Server. Microsoft SQL Server 2008 Is required for the Database Server.

New World Systoms' Logos.NET product requires Microsoft Windows 2008 Server and Microsoft SQL Server
2008 Including required Client Access Licenses (CALs) and Windows Server 2008 External Connector (EC)
licenses for applicable Microsoft products. Servers must meet minimum hardware requirements provided by
New World Systems.

Suggested minimum: 100MB Ethernet Network. 10MB CATS Ethemet Network may have less than adequate
response time. Further consultation would be required to assess your network.

In conslderation for this discount, Customer agrees to serve as a reference site for this software.

Prices assume that ell software proposed Is licensed.

Licensed Software, and third party software embedded thereln, if any, will be delivered in a machine readable

form to Customer via an agreed upon network connection. Any taxes or fees imposed are the responsibility
of the purchaser and will be remitted vhen imposed.

City of Tarrance, CA
NEW WORLD STSTEMS" Logas PUBLIC ADMINISTRATION SOFTWARE

1289-11L1B 0509 4dd CD Users CONFIDENTIAL AND PROPRIETARY Page 3
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