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Qctober 22, 2008

Ms, Diane Megerdichian
Business Manager

City of Torrance

3350 Civic Center Drive
Torrance, CA 90503-7199

Dear Diane:

Re: Bid Results for Bid B2008-36-Elevator Maintenance Services

We are in receipt of the subject letter, dated October 15, 2008. This letter is in response o yours,
and specifically takes exception to the unsupported disparaging commerts made relative to
Amtech’s character, integrity, trustworthiness, reputation, lawfuiness and competence.
Accusations are made in your letter that are in no way supported by facts or other substantve
evidence, and, as such, must be considered frivolous and without foundation. As such, this lemer
serves 1o convey Amtech’s intention to appeal the maintenance contract award, and also to refute
your damaging remarks. :

First, I notice that the Municipal Code Section paragraphs you listed in your letter are itemized as
“b* d.” “e,” “£” and “L.” If paragraphs “a,” “c,” “g" and “h” exist, please forward them so we
may respond to those, as well.

Next, since you have impugned the character of the entire company, including our past
accomplishments and performance quality, as well as our very compliance with the law, Tam
requesting the evidence upon which your accusations ave based. If they were based solely upon
the Work History reports Amtech provided and discussed with you, Toni Dotter and John Landis
in our recent meeting, your extrapolations of that information border on libel and Amtech is
prepared to respond accordingly.

Finally, Amtech will be present at the October 28, 2008 City Council meeting to officially refute
your accusations and the outcome of the elevator maintenance bid award. At that time, we will
identify specific demonstrations of the City’s consistent support of Amtech’s elevator service
delivery program through the past three years, and request the rescinding of the elevator
maintenance award decision conveyed in your October 15, 2008 letter.

Amtech is well-known in the elevator industry and among clients (including Fortune 50
companies, municipalities, commercial enterprises, corporate offices and HOAS, to name a few)
as being professional, conscientious, honorable, and among the top performers in the industry.
Amtech has provided numerous references in our most recent and previous bid documents that
will support the validity of these claims. In fact, you assumedly contacted those references during
the previous bid process to confirm our performance history, professionalism and responsiveness,
subsequently awarding Amtech (exclusively) the elevator service conmact (2005 —2008) for all
fifteen (15) elevators in the City’s portfolio.
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Through the City Council appearance vehicle, we intend to clear our name of the derogatory shus
you have levied, and insist that duc process be followed relative to the award of the City’s elevator
maintenance contract, a process that mandates the award of the contract to the lowest responsible
bidder.

Best regards,

Branch Manager

Cc: Shirley Bendza
Judy Brown
Peggy Carlson
Chuck Morphew
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