Council Meeting of
September 25, 2012

Honorable Mayor and Members
Of the City Council

City Hall

Torrance, California

Members of the Councit:

SUBJECT: City Manager — Approve Agreement and 2013 Rates for Group
Dental Insurance

Expenditure: $1,130,723 per year for dental insurance program
RECOMMENDATION

Recommendation of the City Manager that the City Council approve the selection
of Delta Dental as the City of Torrance group dental insurance carrier and rates
for 2013 at $38.22 for single coverage; $76.44 two-party and $131.87 family
coverage for the Dental Preferred Option (DPO) program; and $17.47 for single
coverage; $31.54 two-party and $46.64 family coverage for the Dental Health
Maintenance (DHMO) beginning January 1, 2013 until December 31, 2014 for a
total expenditure of $1,130,723.

Funding
Funding is available in the 2012-2013 operating budget in each

department.
BACKGROUND/ANALYSIS

Delta Dental has provided dental insurance services for City employees for
several years. In 2011, the City Council approved the renewal of coverage with
this carrier, and these insurance rates expire on December 31, 2012. Therefore,
staff worked with Wells Fargo, the current insurance broker, to request quotes
from other carriers prior to the expiration of the rates. The marketing process
included fifteen carriers invited to quote. Four (4) of them quoted competitive
rates, five (5) declined to quote, four (4) quoted but were not competitive, and
two (2) did not respond to the request to quote (attachment A).

The four insurance companies that submitted competitive proposals are Anthem
Blue Cross, Cigna, Guardian and Delta Dental, the current insurer. The rates
and projected costs proposed by these carriers are shown in attachment B.
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The proposals were considered in light of competitive rates and other relevant
factors including schedule of benefits/services and provider network.
Generally, the four insurers will match the benefits and services currently offered
under the DPO plan (attachment C), and offer a schedule of services and co-
payments comparable to the current the DHMO plan (attachment D).

The recommendation for Delta Dental to provide group dental insurance
coverage for employees in 2013 is based on the following factors:

e Competitive rates: Delta Dental proposed no increase (0%) in the
premium rates until December 31, 2013 with the current schedule of
benefits and co-payments (attachment E).

e Provider network: Delta Dental offers a larger network of providers as

compared with Anthem Blue Cross, Cigna and Guardian. Attachments F
and G shows an analysis of the top 25 and 28 dentists most frequently
used by City employees under the DPO and DHMO plans. A significantly
reduced network of dentists under Anthem Blue Cross, Cigna or Guardian
would impact the current selection of dentist to a significant number of
employees. The selection of Delta Dental will ensure no disruption.

In addition, Delta Dental is he only insurer that offers an expansion of the
eligibility criteria to include dependent children up to age 26 regardless of

financial dependence, residency, student status or marital status.
o Finally, Delta Dental has rendered satisfactory services in claim
administration.

Respectfully submitted,

LeRoy J. Jackson
City Manager

B)f vd "Zrn’{?; /:‘L«..,{’/Z/m‘ lf:’:
‘Léyta O. Fuentes
Human Resources Manager

CONCUR:

LeRoy J. on
City Manager’

Attachments:

Attachment A — Dental carriers requested to quote
Attachment B - 2013 Rate and Cost Proposals
Attachment C — DPO Plan Benefit Comparison Summary
Attachment D — DHMO Plan Benefit Comparison Summary
Attachment E — Delta Dental Proposed Renewal Rates
Attachment F — DPO Network Disruption Analysis
Attachment G — DHMO Network Disruption Analysis
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